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There are two methodavailable for accessing your Wééelbourne utilities account online.

Method #1 PIN Only

With this method, your address and account PIN are all that is required. This method does not require
you to set up a username and password. This method is ideal for residents with a single West
Melbourne utilities accountA search for your property address wdisplay a list of results. At this

point, you can select your property and enter your account PIN.

Method #2 Username and Password

With this method, you are able to create a usernaamel password for the website. This method is

ideal for residents or landlords with multiple West Melbourne utilities accounts. By logging in with your
username and password, the utilities account PIN numbers you enter will be stored so that they will no
be required in the future. A quick search for the property address will allow immediate access to
detailed account information.

Method #1 (PIN:Only)nstructions
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At this point, please check the inbox of the email account under which you registered. You should have
a message fromnlinesupport@bsasoftware.cocontaining the final steps for activating and usingiyo

online account.

Once you are signed in, the process for accessing your utilities account is the same as in Method #1,
except that you will only be prompted for the account PIN the first time you access each property.

Should you have any questionsease contact the West Melbourne Utilities Customer Service

Department at (321) 727700.
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